2. USER GROWTH
240K users (315%)

+15%
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STARX FLOW PLAYBOOK
WhatsApp Booking
Templates Playbook

High-converting, copy-pasteable conversation scripts, deposit
capture flows, and automated check-out review campaigns.
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STARX FLOW | OPERATIONAL RUNBOOK

Template 1: Salon & Spa Auto-Booking Stream

"Hey, do you have any openings for a massage tomorrow?"

"Hi! We do have a few openings tomorrow. Here are our available slots:
- 10:30 AM (with David)

- 2:00 PM (with Emily)

- 4:30 PM (with David)

Al Receptionist

"2:00 PM with Emily works great."

"Awesome! To secure your 60-Minute Therapeutic Massage with Emily at 2:00 PM tomorrow, please reply with your Full Name

Al Receptionist )
and Email Address."
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STARX FLOW | OPERATIONAL RUNBOOK
Template 2: Deposit & Clinic Intro Waivers

. "Can | book a Chiropractic Adjustment?"
Client

o "Hi! | can schedule that right now. We have open times this Tuesday at 9:00 AM and Wednesday at 3:00 PM. Which is better?"
Al Receptionist

. "Tuesday at 9:00 AM."
Client

"Great! To finalize this slat, first-time patients are required to fill out a brief intake waiver and secure the session with a $20

Al Receptionist deposit.

Here is your secure link: [Link]

Once done, your slot is locked!"
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STARX FLOW | OPERATIONAL RUNBOOK
Template 3: Google Review Booster Campaign

@=UE Google Review Automator Script

Trigger timing: Automatically 2 hours after checkout on calendar.

"Hey [Client-Name]! Thank you for visiting us today at [Business-Name]. We hope you loved your session
with [Staff-Name]!

If you have 10 seconds, it would mean the world to our local staff if you shared your experience on
Google:

[Your-Google-Review-Link]

Have an amazing week!"
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